
  

  

 

 

CARM-CBSA ASSESSMENT AND REVENUE MANAGEMENT 

MANDATORY FILING, MUST BE COMPLETED BY OCTOBER 2023 

Dear valued Customer 

We would like to ensure you are aware and compliant for the CARM initiative that will come into effect this 

October 2023.   

What is CARM? 

This is a multi-year initiative by the CBSA-Canada Border Services Agency, to modernize and streamline 

how the CBSA conducts business for the commercial importation of your goods, which would include the 

collection of duties and taxes directly between the CBSA and the importer of record. 

What is the CARM Client Portal-CCP? 

 the CCP is the primary hub for your accounting and revenue management with CBSA 

 you are responsible for setting up your business account within this portal (see attached) 

 you are also responsible for ensuring any duties/taxes/payments due to the CBSA are paid directly 

to them before the given due dates 

 you may need information from us to complete your registration 

What security to I need to post, RPP-Release prior to Payment Privileges?  

 all importers must have their own bond or security in place prior to importation of your goods 

 there are several types available, posting security in the form of a bond, security or cash deposit 

 please refer to this login  https://www.cbsa-asfc.gc.ca/services/carm-gcra/prep-eng.html#s9-1 

Once completed, please send us a request to your account. 

If you have any questions or concerns, please reach out to our email at imports@iscsl.com 

 

Regards, 

 

A Janna Streef 

Director of Customs 

 

https://www.cbsa-asfc.gc.ca/services/carm-gcra/prep-eng.html#s9-1
mailto:imports@iscsl.com

